Major non-metropolitan hospitals (BNM)

Greater Southern Area Health Service

Wagga Wagga Base Hospital

Wagga Wagga Base Hospital: Patients attending the emergency department

April to June 2010
All attendances:' 8,251 patients

Emergency attendances’ by triage category: 7,961 patients

1 Immediately life threatening 45 (1%)

2 Imminently life threatening 505 (6%)

3 Potentially life threatening 2,751 (35%)

4 Potentially serious 3,631 (46%)
5 Less urgent 1,029 (13%)

Emergency attendances by triage category and mode of separation:’ 7,943 patients

Treated and admitted Treated and discharged
to hospital (1,924) or transferred (5,579)
1 Immediately life threatening 29 (2%) 13 (0%)
2 Imminently life threatening 260 (14%) 242 (4%)
3 Potentially life threatening 996 (52%) 1,710 (31%)
4 Potentially serious 580 (30%)
5 Less urgent 59 (3%) 831 (15%)

Wagga Wagga Base Hospital: Waiting times in the emergency department

April to June 2010

Attendances arriving by ambulance: 2,022 patients

Transfer time (off stretcher)” Target: 90% transferred in 30 min. 62%

Percentage of patients who received treatment’ by target® time, by triage category

1 Immediately life threatening Target: 100% seen in 2 min. 100%
2 Imminently life threatening Target: 80% seen in 10 min. 84%

3 Potentially life threatening Target: 75% seen in 30 min. 78%

4 Potentially serious Target: 70% seen in 60 min. 78%

5 Less urgent Target: 70% seen in 120 min. 87%

Percentage of patients who received treatment’ by time and triage category

Same period  Change since
last year  one year ago

50 -10%
566 -11%
3,026 -9%
3,483 4%
634 62%

Patient left without,
or before completing,
treatment (440)

0(0%)

*

2,783 (50%) 264 (60%)

133 (30%)

Same period Hospital
last year peer group
(this period)

68% 72%
100% 100%
77% 77%
70% 66%
69% 68%
83% 84%
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Wagga Wagga Base Hospital: Treatment to departure time in the emergency department
April to June 2010

Percentage of patients who were treated Percentage of patients who were treated and

and admitted by time and triage category’ discharged or transferred by time and triage category’
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Emergency admission performance (EAP)  Target: 80% admitted in 8 hours

67% of admitted patients were transferred from the emergency department to a ward or operating suite within 8 hours of starting treatment.

Wagga Wagga Base Hospital: Patient experiences in the emergency department
NSW Health Patient Survey, February 2009

Key to patient ratings: Poor  Fair  Good  Verygood  Excellent

Overall patient ratings of emergency department care

Actual results Standardised results®

7 16% 24% 29% 24% Wagga Wagga Base Hospital 5 13% 29% 33% 20%

5 12%  26% 31% 25% Major non-metropolitan 4 12% 27% 34% 23%

hospitals

5 12% 25% 32% 26% New South Wales 5 12% 25% 32% 26%
Patient ratings of care experiences that matter most’
Actual results for Wagga Wagga Base Hospital Standardised results® for Wagga Wagga Base Hospital
3 13% 24% 30% 30% Staff courtesy 10% 28% 34% 25%

8 13% 25% 28% 26% Completeness of care 6 12% 28% 32% 22%

28% 19% 22% 15% 15% Waiting time 25% 24% 22% 16% 12%
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