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Results from the 2017 patient survey 

Maternity Care  

Snapshot

Almost 5,000 women told us about their experiences of maternity care in 
NSW public hospitals in 2017.

Maternity care encompasses a wide range of services. 
It aims to enable and support safe births that meet 
women’s expectations, ensure a transition back home  
that supports the physical and emotional needs of  
the baby, mother and family, and prevent avoidable 
health problems.

This snapshot highlights key findings and variations 
in relation to women’s experiences of care in public 
hospitals during various stages of their maternity journey 
– from antenatal care, care during labour and birth, 
postnatal care in hospital and follow-up care at home. 

The survey results reflect the experiences of 4,787 
women, representing 8% of approximately 62,000 
women who gave birth in one of 71 NSW public 
hospitals in 2017. Results at the hospital level are 
included for the 59 facilities where enough responses 
were received to report at this level. Responses from the 
remaining 12 hospitals contribute to NSW-level results. 

Antenatal care: More than six in 10 women (63%) said 
overall, the antenatal care they received was ‘very good’ 
and a further 30% rated it as ‘good’. More than four in five 
women (84%) said health professionals explained things 
in a way they could understand. 

Care during labour and birth: Three quarters of women 
(75%) said the care they received in hospital during labour 
and birth was ‘very good’ and a further 20% rated it as 
‘good’. More than one in three women (35%) said they 
had a problem or complication during or shortly after their 
hospital stay. Nearly two thirds (63%) rated the impact of 
the complication as ‘not very’ or ‘not at all’ serious.

Follow-up care in hospital and at home: Six in 10 
women (60%) said they would rate the care they received 
in hospital after their baby was born as ‘very good’ and 
a further 30% rated it as ‘good’. However, almost one in 
three women (32%) said they received conflicting advice 
from health professionals about feeding their baby.
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Experiences of antenatal care

Antenatal care supports the health of mothers and 
their babies during pregnancy. It generally consists 
of a series of regular appointments where health 
professionals provide information, advice and regular 
health checks. 

More than six in 10 women (64%) said their antenatal 
care was provided by the same hospital in which 
their baby was born. 

More than six in 10 women (63%) said overall, the 
antenatal care they received was ‘very good’ and a 
further 30% said the care they received was ‘good’ 
(Figure 1a). The percentage of women rating their 
antenatal care as ‘very good’ ranged from 36% to 
98% across public hospitals (Figure 2a).

For results of all survey questions, further information 
on survey methodology and a copy of the 
questionnaire, please see  
bhi.nsw.gov.au/nsw_patient_survey_program 

Figure 1 Percentage of women in NSW who received antenatal care from any provider  
for all response categories, 2017

 

63 30 5

Very good Good Neither good nor poor Poor Very poor

a. Overall, how would you rate the antenatal care you received during your pregnancy?

▲ Up from 62% in 2015

 

58 38

Very well organised Fairly well organised Not well organised

b. How well organised was the antenatal care you received at your check-ups?

Unchanged from 58% in 2015

 

84 15

Yes, always Yes, sometimes No

c. Did the health professionals providing your antenatal care explain things in a way you could understand?

Unchanged from 84% in 2015

Almost six in 10 women (58%) said their antenatal 
care was ‘very well organised’ (Figure 1b). The 
percentage of women who said care was ‘very well 
organised’ ranged from 39% to 90% across public 
hospitals (Figure 2b).

Most women (84%) said health professionals 
providing antenatal care ‘always’ explained things 
in a way they could understand (Figure 1c), ranging 
from 72% to 100% across hospitals (Figure 2c).

http://www.bhi.nsw.gov.au/
http://www.bhi.nsw.gov.au/nsw_patient_survey_program/maternity_care_survey
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of women said 
they had worries 
and fears during the 
antenatal period

54%

Of those who had worries 
or fears, 64% said 
professionals ‘completely’ 
discussed these with them

“The best part of my 
care was my final 
antenatal visit… 
She made me feel very 
at ease and set any 
worries to rest.”

Figure 2 Percentage of women in each hospital who received antenatal care at the same hospital in 
which they gave birth who selected the most positive response option, 2017
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a. Overall, antenatal care was 'very good'

NSW (58%)
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b. Antenatal care at check-ups was 'very well organised'

NSW (84%)

0 10 20 30 40 50 60 70 80 90 100

% of women

c. 'Always' understood the way health professionals explained things during antenatal care

Hospital results are represented by dots in the figures below. Detailed results are available in data tables on the Maternity 
Care Survey page at bhi.nsw.gov.au and on BHI’s online interactive portal, Healthcare Observer.

Hospital result relative to NSW public hospitals: Less favourable More favourableNot significantly different

http://www.bhi.nsw.gov.au/
http://www.bhi.nsw.gov.au/nsw_patient_survey_program/maternity_care_survey
http://www.bhi.nsw.gov.au/Healthcare_Observer
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Experiences of care during labour and birth

Figure 3 Percentage of women in NSW for all response categories, 2017

 

75 20

Very good Good Neither good nor poor Poor Very poor

a. Overall, how would you rate the care you received in the hospital during your labour and birth?

▲ Up from 74% in 2015

 

87 11

Yes, always Yes, sometimes No

b. Did you have confidence and trust in the midwives or doctors taking care of you
during your labour and birth?

▲ Up from 84% in 2015

 

35 65

Experienced problem or complication None reported

c. Experienced problem or complication during or shortly after hospital stay

Not comparable to 2015 due to question change

1 Centre for Epidemiology and Evidence. New South Wales Mothers and Babies 2016. Sydney: NSW Ministry of Health, 2017.

Labour and birth are important and memorable times 
for women and their families. 

Three quarters (75%) of women rated the care they 
received during labour and birth as ‘very good’ 
(Figure 3a). Almost nine in 10 women (87%) said they 
‘always’ had confidence and trust in the midwives or 
doctors taking care of them (Figure 3b).

Childbirth carries with it risks of problems and 
complications. Some of these are to be expected 
during labour and birth, and cannot be prevented, 
but it is important to ensure that women are aware of 
and prepared for these risks.

More than one in three women (35%) said they 
experienced a problem or complication (Figure 3c). 
Almost two-thirds of those women (63%) rated its 
seriousness as either ‘not at all serious’ (19%) or ‘not 
very serious’ (44%).

The prevalence of problems and complications 
reported in maternity surveys is higher than other 
patient surveys. This is due to the types of problems 
that can occur, such as excessive bleeding and 
perineal tears, some of which may be normal 
consequences of labour and birth.

Clinical definitions of complications may not 
correspond with women’s self-reported experiences, 
leading to different results for administrative and 
survey data. Administrative data on complications 
is reported in the New South Wales Mothers and 
Babies report.1 

Women provide a unique and valuable additional 
perspective when asked about their maternity 
care experiences. This survey data can be used 
in conjunction with administrative data to inform 
healthcare improvement efforts.

http://www.bhi.nsw.gov.au/
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Figure 4 Percentage of women in each hospital who selected the indicated response option, 2017

NSW (75%)
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a. Overall, care during labour and birth was 'very good'
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b. 'Always' had confidence and trust in the midwives or doctors during labour and birth

NSW (35%)
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c. Experienced a problem or complication during or shortly after hospital stay

Total  
NSW

Vaginal  
birth

Caesarean 
section

An infection  6% 6% 9%

Excessive bleeding 7% 8% 5%

Perineal/vaginal tear 26% 26% 0%

Complications as a  
result of an operation 

2% 1% 5%

Negative reaction  
to medication 

1% 1% 3%

Bed sore/ 
pressure wound 

2% 1% 3%

Blood clot in the leg 1% 1% 1%

Other 7% 7% 7%

Women said they experienced the following... and they rated the seriousness as 

Hospital result relative to NSW public hospitals: Less favourable More favourableNot significantly different

‘very serious’ 

‘fairly serious’ 

‘not very serious’ 

‘not at all serious’ 

7%

29%

44%

19%

A woman’s age, health status and ethnicity can affect their chances of experiencing problems. Hospitals with more 
complex patients may have higher reported experiences of problems. In data tables available at bhi.nsw.gov.au hospitals 
are grouped based on the complexity of maternity care provided to enable fair comparisons of survey results.

http://www.bhi.nsw.gov.au/
http://www.bhi.nsw.gov.au/nsw_patient_survey_program/maternity_care_survey
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Experiences of follow-up care in hospital 
and at home

Postnatal care begins immediately after birth. It 
supports new mothers in their recuperation; and 
provides information and support to families about 
caring for themselves and their babies.

Six in 10 women (60%) said they would rate the care 
they received in hospital after their baby was born 
as ‘very good’ (Figure 5a), ranging from 45% to 93% 
across public hospitals (Figure 6a).

A wealth of information is available about pregnancy 
and childbirth in a variety of formats. High quality 
care ensures that appropriate information is given to 
women, in a format suitable for their needs.

Coordination and continuity of care between health 
professionals minimises disruption and inconvenience 
to patients and can also significantly enhance 
information flow, experiences of care and outcomes. 

Almost one in three women (32%) said they received 
conflicting advice from health professionals about 
feeding their baby (Figure 5b), ranging from 5% to 
51% across hospitals (Figure 6b). 

Follow-up care is essential to support women and 
babies. Almost nine in 10 women (86%) said they 
received follow up care at home. Of women who 
reported receiving follow up care, almost all (90%) 
said they had enough time with the midwife or nurse 
to ask questions or discuss their concerns with them.

Figure 5 Percentage of women in NSW for all response categories, 2017

 

60 30 5

Very good Good Neither good nor poor Poor Very poor

a. Overall, how would you rate the care you received in the hospital after your baby was born?

▲ Up from 56% in 2015

 

32 68

Yes No

b. Did you ever receive conflicting advice about feeding your baby from the health professionals?

Unchanged from 32% in 2015

http://www.bhi.nsw.gov.au/
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Hospital result relative to NSW public hospitals: Less favourable More favourableNot significantly different

of women said health 
professionals gave  ‘completely’ 
enough information about 
how to care for their baby   

55%

“The midwives after the birth 
were very helpful in helping me 
understand how to be a mother.” 

8 in 10  women said 
that professionals  ‘always’ 
explained things in a way 
they could understand 
after the birth of their baby 

Figure 6 Percentage of women in each hospital who selected the indicated response option, 2017
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a. Overall, hospital care after baby was born was 'very good'

NSW (32%)
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b. Received conflicting advice from health professionals about feeding baby

http://www.bhi.nsw.gov.au/
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About the Bureau of Health Information

BHI is a board-governed organisation that publishes independent 
reports and information about the performance of the healthcare 
system in NSW. 

We aim to provide the community, health professionals and policy 
makers with information that enhances visibility and understanding 
of the performance of the healthcare system, in order to inform 
actions to improve healthcare and strengthen accountability.

Healthcare Observer

Healthcare Observer is the Bureau of Health 
Information’s (BHI) online interactive data 
portal which lets you explore and download 
information about the performance of the 
NSW healthcare system.

For further detail on our Maternity Care 
Survey 2017 data and other patient survey 
results, please visit: 
bhi.nsw.gov.au/Healthcare_Observer

The Bureau of Health Information  
Patient Survey Program

Each month we ask thousands of people in NSW to tell us 
about their recent experience with the public healthcare 
system as part of the NSW Patient Survey Program.

The surveys ask people questions about different aspects 
of their care such as accessibility and timeliness, the 
physical environment of the hospital, safety and hygiene, 
communication and information, and whether they were 
treated with respect and dignity.

Results from our surveys can be found via our website: 
bhi.nsw.gov.au/nsw_patient_survey_program 
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