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The original artwork on this leaflet was 
created by Marcus Lee, a proud Aboriginal 
descendant of the Karajarri people.
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If you have questions about the survey  
please contact the Survey Helpline on 1800 220 936,  
or alternatively you can contact the Centre for 
Aboriginal Health on 02 9391 9000 or email: 
MOH-CentreForAboriginalHealth@health.nsw.gov.au

BHI patient surveys
Each year, the Bureau of Health Information  
(BHI) uses surveys to ask people from across 
NSW about their experiences in hospital. This 
information is used to improve care for patients.

In 2019 every Aboriginal adult admitted to 
hospital is being given the opportunity to fill  
in a survey and have their say.

Filling in the survey
This is your chance to tell us about what  
worked well and what could have been  
done better during your hospital stay.  
Sharing your experience is really important  
to help improve care.

The surveys are mailed out about three months 
after your hospital stay. You can do the survey 
using the paper questionnaire or use the link 
provided to complete the survey online. The 
survey is voluntary, but if lots of people fill it in 
we’ll get a much better picture of what’s working 
for Aboriginal people and what needs to be 
improved.

What happens to my answers?
Your answers will be completely confidential 
so your personal information does not go back 
to your hospital, Aboriginal Medical Service or 
your GP. Your answers will be put in the mix with 
lots of other people’s responses and the overall 
survey results will be reported on BHI’s website.

The results will be reported separately for 
Aboriginal and non-Aboriginal people to make 
sure the views of Aboriginal people are clear and 
will be given to hospitals so they can improve the 
care they provide to Aboriginal patients.


