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Background  
In late 2017, BHI reviewed the Adult Admitted Patient Survey (AAPS) 2017 questionnaire to inform any 
content changes required for the 2018 survey. 

BHI reviews all recurrent surveys before they are repeated to ensure the questionnaire is still appropriate for 
the NSW context and all questions remain optimal. This document summarises the changes to the AAPS 
2017 questionnaire. Please refer to the 2013–2017 AAPS Development Reports available at bhi.nsw.gov.au 
for information about how those questionnaires were developed. These reports include details such as 
stakeholder consultation and engagement, questionnaire development, sampling methodology, and 
additional development notes. 

Method 
The review of the questionnaire focused on a methodological analysis of the 2017 data, as well as an 
evaluation of the use of survey data for reporting on the performance of NSW public hospitals for admitted 
patient experiences. The resulting changes and rationales are presented in this document. 

BHI’s analysis of AAPS 2017 data to test the quality of questions and questionnaire design included an 
examination of the following: 

• response patterns for each question, including rates of item non-response (not answering a question 
when they should have), invalid responses (selecting more than one answer to a single response 
question or answering a question they should have skipped) and non-specific responses, such as ‘don’t 
know’, ‘can’t remember’ or ‘not applicable to me’ 

• ceiling and floor effects of response categories (responses where almost all patients were very positive or 
very negative, with little variation between hospitals) using the scored mean, standard deviation and 
skewness of responses 

• correlations between questions (using the most positive response option) to understand if any questions 
appear to be duplicating the same aspect of care (using the Pearson method). 

Following the analysis of the questionnaire content and data, proposed changes were discussed and agreed 
upon. The final version of the questionnaire was reviewed and signed off by BHI’s Chief Executive. 
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Overview of changes 
A short summary of amended questions and sections is outlined below. Details of changes are explained in 
the following section. 

New questions  
• Q30 

• Q37 

• Q94 

• Q98 

• Q99 

Deleted question 
• Q32 (in 2017 questionnaire) 

Modified questionnaire content 
• Modified questions and/or response options: 

– Q41, Q47, Q57, Q97 

• Modified formatting to questions and/or response options:  

– Q35, Q36, Q38–44, Q81, Q101 

• Modified sections: 

– Doctors 

– Nurses 

– Food
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Details of changes 
Question # 
2017 

Question # 
2018 

Updated question/section 
(as it appears in 2018 questionnaire) Change from 2017 Rationale 

Q13 Q44 Was your sleep ever disturbed due to noise at 
night? 

Question moved 
 

This question was moved to make space for new 
questions and to better support the flow of the 
questionnaire. 

n/a Q30 Did the health professionals introduce 
themselves to you? 
• Yes, always 

• Yes, sometimes 

• No 

New This question was introduced in the AAPS 2013 
questionnaire but removed in 2014 due to the 
ceiling effect. It was re-introduced to make the 
questionnaire consistent with other BHI patient 
survey questionnaires. 

Q32 n/a Why did you have difficulty understanding the 
explanations of health professionals? 

Deleted This question was introduced in the AAPS 2016 
questionnaire to learn why patients might not 
understand health professionals. It was deleted 
as this information has been gathered. Answers 
are not expected to change in the 
foreseeable future. 

n/a Q37 Did you ever receive contradictory information 
about your condition or treatment from the health 
professionals? 
• Yes 

• No 

New This was added for consistency with other BHI 
patient survey questionnaires. 
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Question # 
2017 

Question # 
2018 

Updated question/section 
(as it appears in 2018 questionnaire) Change from 2017 Rationale 

Q40 Q41 Were you ever treated unfairly for any of the 
reasons below? 
Please X all options that apply to you 
• Age 

• Sex 

• Aboriginal background 

• Ethnic background 

• Religion 

• Sexual orientation 

• A disability that you have 

• Marital status 

• Something else 

• I was not treated unfairly 

Modified response options 
Added response option ‘Aboriginal background’ 
Removed ‘Your’ from existing response options 

The new response option ‘Aboriginal 
background’ was added due to the high 
proportion of Aboriginal respondents who 
answered ‘Something else’ to the question 
in 2017. 

Q36–43 Q35–36, 
Q38–Q43 

Various questions Questions moved In 2017, a higher than usual proportion of 
respondents failed to answer questions 
positioned on the same page as the grid 
response question (Q43). On the 
recommendation of BHI designers, the grid was 
moved (now Q38) to the top of the page to 
assess whether this will increase response rates 
to questions on that page. 

Q46 Q47 In your opinion, were the health professionals 
open with you about this complication 
or problem? 

Modified question 
Replaced ‘members of the hospital staff’ with ‘the 
health professionals’ 

This question was changed for consistency with 
other BHI patient survey questionnaires. 
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Question # 
2017 

Question # 
2018 

Updated question/section 
(as it appears in 2018 questionnaire) Change from 2017 Rationale 

Q56 Q57 Thinking back to when you first tried to book an 
appointment with a specialist, how long did you 
have to wait to see that specialist? 
• Less than 1 week 

• 1 to 4 weeks 

• 5 to 8 weeks 

• 9 to 12 weeks 

• More than 12 weeks 

• Don’t’ know/can’t remember 

Modified response options 

Included  
• 9 to 12 weeks 

• More than 12 weeks 

Deleted  
• More than 8 

The 2017 response option ‘More than 8 weeks’ 
was selected by 18% of respondents, and 
responses did not tail off towards the end of the 
list of response options. The two new response 
options were added to elicit greater detail about 
the longer waits. 

Q82 Q81 Did you want to make a complaint about 
something that happened in hospital? 

Question moved This question was moved to make space for new 
questions and to better support the flow of the 
questionnaire. 

n/a Q94 Did you see an Aboriginal Health Worker while 
you were at the hospital? 
• Yes 

• No 

• Don’t know/can’t remember 

New This question was added for consistency with 
other BHI patient survey questionnaires. 
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Question # 
2017 

Question # 
2018 

Updated question/section 
(as it appears in 2018 questionnaire) Change from 2017 Rationale 

Q95 Q97 Which, if any, of the following longstanding 
conditions do you have (including age 
related conditions)? 
Please X all the boxes that apply to you 
• Deafness or severe hearing impairment 

• Blindness or severe vision impairment 

• A longstanding illness (e.g. cancer, HIV, 
diabetes, chronic heart disease) 

• A longstanding physical condition (e.g. 
arthritis, spinal injury or multiple sclerosis) 

• An intellectual disability 

• A mental health condition (e.g. depression) 

• A neurological condition (e.g. Alzheimer’s, 
Parkinson’s) 

• None of these  .......................... Go to Q100 

Modified response options 
Changed ‘long-standing’ to ‘longstanding’ 
Added examples of ‘A longstanding physical 
condition’ (e.g. arthritis, spinal injury or 
multiple sclerosis) 
Replaced ‘A learning disability’ with ‘An 
intellectual disability’ 

This change was made to align with the BHI 
style guide. 
Specific examples were provided for ‘A 
longstanding physical condition’ to explain what 
might constitute such a condition. 
Intellectual disability is the appropriate term to 
use in Australia. 

n/a Q98 Does this condition(s) cause you difficulties with 
your day-to-day activities? 
• Yes, definitely 

• Yes, to some extent 

• No 

New This question was added to identify the 
proportion of respondents whose longstanding 
condition affects them on a daily basis. 

n/a Q99 Are you a participant of the National Disability 
Insurance Scheme (NDIS)? 
• Yes 

• No 

• Don’t know 

New This question was added for consistency with 
other BHI patient survey questionnaires. It also 
provides an additional proxy measure for 
analysis of patients who have a disability, in 
combination with Qs 97–98. 

Q97 Q101 Do you give permission for the Bureau of 
Health Information to link your answers from 
this survey to health records related to you 
(the patient)? 

Modified question 
Selected text bolded 

Selected text was bolded to reinforce key 
content. 
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Section 
2017 

Section 
2018 

Updated section 
(as it appears in 2018 questionnaire) Change from 2017 Rationale 

Q18–23 Q13–18 Doctors Sections moved These sections were moved to provide space for 
new questions and to better support the flow of 
the questionnaire. Q24–30 Q19–25 Nurses 

Q14–17 Q26–29 Food 

 


	Background
	Method
	Overview of changes
	New questions
	Deleted question
	Modified questionnaire content

	Details of changes


<<
  /ASCII85EncodePages false
  /AllowPSXObjects false
  /AllowTransparency false
  /AlwaysEmbed [
    true
  ]
  /AntiAliasColorImages false
  /AntiAliasGrayImages false
  /AntiAliasMonoImages false
  /AutoFilterColorImages true
  /AutoFilterGrayImages true
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CheckCompliance [
    /None
  ]
  /ColorACSImageDict <<
    /HSamples [
      1
      1
      1
      1
    ]
    /QFactor 0.15000
    /VSamples [
      1
      1
      1
      1
    ]
  >>
  /ColorConversionStrategy /LeaveColorUnchanged
  /ColorImageAutoFilterStrategy /JPEG
  /ColorImageDepth -1
  /ColorImageDict <<
    /HSamples [
      1
      1
      1
      1
    ]
    /QFactor 0.15000
    /VSamples [
      1
      1
      1
      1
    ]
  >>
  /ColorImageDownsampleThreshold 1.50000
  /ColorImageDownsampleType /Bicubic
  /ColorImageFilter /DCTEncode
  /ColorImageMinDownsampleDepth 1
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /ColorImageResolution 300
  /ColorSettingsFile ()
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /CreateJDFFile false
  /CreateJobTicket false
  /CropColorImages false
  /CropGrayImages false
  /CropMonoImages false
  /DSCReportingLevel 0
  /DefaultRenderingIntent /Default
  /Description <<
    /ENU ([Based on '[High Quality Print]'] Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /DetectBlends true
  /DetectCurves 0
  /DoThumbnails false
  /DownsampleColorImages true
  /DownsampleGrayImages true
  /DownsampleMonoImages true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /EmbedOpenType false
  /EmitDSCWarnings false
  /EncodeColorImages true
  /EncodeGrayImages true
  /EncodeMonoImages true
  /EndPage -1
  /GrayACSImageDict <<
    /HSamples [
      1
      1
      1
      1
    ]
    /QFactor 0.15000
    /VSamples [
      1
      1
      1
      1
    ]
  >>
  /GrayImageAutoFilterStrategy /JPEG
  /GrayImageDepth -1
  /GrayImageDict <<
    /HSamples [
      1
      1
      1
      1
    ]
    /QFactor 0.15000
    /VSamples [
      1
      1
      1
      1
    ]
  >>
  /GrayImageDownsampleThreshold 1.50000
  /GrayImageDownsampleType /Bicubic
  /GrayImageFilter /DCTEncode
  /GrayImageMinDownsampleDepth 2
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /GrayImageResolution 300
  /ImageMemory 1048576
  /JPEG2000ColorACSImageDict <<
    /Quality 30
    /TileHeight 256
    /TileWidth 256
  >>
  /JPEG2000ColorImageDict <<
    /Quality 30
    /TileHeight 256
    /TileWidth 256
  >>
  /JPEG2000GrayACSImageDict <<
    /Quality 30
    /TileHeight 256
    /TileWidth 256
  >>
  /JPEG2000GrayImageDict <<
    /Quality 30
    /TileHeight 256
    /TileWidth 256
  >>
  /LockDistillerParams false
  /Magnification /FitPage
  /MaxSubsetPct 100
  /MonoImageDepth -1
  /MonoImageDict <<
    /K -1
  >>
  /MonoImageDownsampleThreshold 1.50000
  /MonoImageDownsampleType /Bicubic
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /MonoImageResolution 1200
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /NeverEmbed [
    true
  ]
  /OPM 1
  /Optimize true
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.25000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXBleedBoxToTrimBoxOffset [
    0
    0
    0
    0
  ]
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXOutputCondition ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputIntentProfile ()
  /PDFXRegistryName ()
  /PDFXSetBleedBoxToMediaBox true
  /PDFXTrapped /False
  /PDFXTrimBoxToMediaBoxOffset [
    0
    0
    0
    0
  ]
  /PageLayout /TwoUpCoverPage
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /ParseICCProfilesInComments true
  /PassThroughJPEGImages true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /sRGBProfile (sRGB IEC61966-2.1)
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




